
SECTION-A
Note: Multiple choice questions. All questions are compulsory  

  (20x1=20)
Q.1 Community Pharmacies are independently owned & run 

by_________
 a) Doctors  b) OT Technicians 
 c) Nurses d) Pharmacists 

thQ.2 Prior to the 12  century, these merchants in Germany 
conducted their business in seperate chambers or shops 
known as________

 a) Clinic  b) Rest Room
 c) Apothecia  d) Hospital
Q.3 OPL stands for
 a) Oceanic Performance League
  b) Oceanic Pro League
 c) Oceanic Product League  
 d) Oceanic Pro Lost 
Q.4 __________are the written protocols & Procedures in a 

pharmacy, stating the way Pharmacy expects tasks to be 
conducted to provide a Quality service

 a) Standard Operating Procedures 
 b) Good Pharmacy Practice 
 c) Standard Operating Order  
 d) Main Operating Procedure 
Q.5 LASA stands for 
 a) Lost-Alike & Source-Alike 
 b) Look-Alike & Sound-Alike 
 c) Like-Alike & Sing-Alike 
 d) Leaf-Alike & Sound -Active  
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Q.6 ______are tools that minimize misunderstanding on a drug 
treatment, strengthening comprehension as well as recall 
of medicine-related information & attract attention 

 a) General inscription  
 b) Medical prescription 
 c) Dispensing Error 
 d) Pharmaceutical Pictograms 
Q.7 _______ is a discrepancy between a prescription & the 

medicine that the pharmacy delivers to the patient or 
distributes to the ward on the basis of this prescription 

 a) Dispensing Error  
 b) Prescription Error 
 c) Pharmaceutical Error 
 d) Medical Error 
Q.8 According to Mehrabian, the tone of voice is nearly 

______ of the message is accountable to the tone of voice 
 a)  5-10% b) 15-45%
 c) 25-35% d) 35-40%
Q.9 The element of face-to-face communication is_______
 a) Body Language  b) Word
 c) Tone of voice    d) All of the above 
Q.10 _______ is not disease, but is an important risk factor for 

several complications that ultimately results in organ 
damage

 a) Lymphoma  b) Hypertension 
 c) Cancer  d) Tuberculosis  
Q.11 Patient Package inserts are also known as _________
 a) Therapeutic Care   b) Pharmaceutical Care
 c) Medication Adherence  d) Medication Guide  
Q.12 Tachycardia means_________
 a) Increase Blood Pressure 
 b) Increase Heart Rate 
 c) Decrease Heart Rate  
 d) Decrease Blood Pressure  
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Q.13 The degree to which the person's behavior corresponds 
with the agreed recommendations from health care 
provider is called as___________

 a) Patient Counselling  b) Medication Adherence
 c) Medical coding  d)  Medical Writing 
Q.14 ______ is a failure of the patient to obey instructions for 

administering the medications as directed, and thus 
resulting in lower response of treatment than expected 

 a) Non-compliance  b) Healthcare factor 
 c) Adherence Assessment d) Medication Possession  
Q.15 Total Cholesterol, triglycerides, HDL Cholesterol & LDL 

Cholesterol are all measured in  
 a) Carbohydrate Profile Test
 b) Lipid Profile Test 
 c) Amine Profile Test  
 d) Protein Profile Test  
Q.16 Hardening of Arteries can lead to heart attack, this 

condition is called as__________
 a) Diabetes  b) Angina Pectoris 
 c) Hypertension  d) Atherosclerosis  
Q.17 ______may also include personal or sensitive patient 

concerns that need to be kept private
 a) Patient Counselling  b) OTC Counselling 
 c) Medical Counselling  d) Patient Monitoring 
Q.18 ______ is a broad term that encompasses a wide range of 

unpleasant body sensation 
 a) Grimacing  b) Pain  
 c) Muscle Spasm  d) Depression  
Q.19 ______Audit conducted within the premises to monitor the 

implementation & respect of good manufacturing 
practices  

 a) Internal b) Regulatory  
 c) External  d) Performance 
Q.20 ______ in pharmaceutical industry refers to a person who 

is engaged in the activity of selling or supplying the drug
 a) Pharmacist  b) Retailer  
 c) Manufacturer  d) Vendor  
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SECTION-B 
Note: Short answer type questions. Attempt any ten questions out 

of eleven questions.   (10x3=30)
Q.21  Describe in brief the community Pharmacy Practice in 

1960s & 1970s. 
Q.22 Describe the advantages & content of SOP. (Standard 

Operating Procedure)
Q.23 Write the components of Prescription.
Q.24 Describe the advantages of verbal communication. 
Q.25 Describe the strategies to overcome  the barriers in patient 

counselling.
Q.26 Write down the responsibilities of professional community 

Pharmacists  
Q.27 Describe the factor related to the patient influencing non-

Adherence.
Q.28 Describe Self-care during Diarrhea. 
Q.29 Write any three roles of Pharmacist in OTC Medication. 
Q.30 Describe Chain Pharmacies. 
Q.31 Write the documents required for establishing Retail & 

Wholesale Drug Store. 
SECTION-C 

Note: Long answer type questions. Attempt any six questions out 
of seven questions.   (6x5=30)

Q.32 Describe the responsibilities of Community Pharmacist 
related to patient Centered Care Activities. 

Q.33 Describe any 5 strategies for minimizing Dispensing 
Errors.

Q.34 Describe in brief about the Patient Interview Techniques. 
Q.35 Describe the counselling point for counselling patient with 

Diabetes.  
Q.36 Write in brief the strategies to overcome non-adherence.
Q.37 Describe in brief the measurement of Blood Pressure by 

using Monitor. 
Q.38 Write Economic Order Quantity . (EOQ)
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Hkkx & d
uksV%& cgq fodYih; ç'uA lHkh ç'u vfuok;Z gSaA (20x1=20)
ç-1 lkeqnkf;d vkS"k/'kkyk ______ }kjk Lok/hurk LokfeRo rFkk 

pykbZ trh gSA
d) MkWDVj [k) vks Vh rduhdK
x) mipkfjdk ?k) vkS"k/foØsrk

ç-2 12oha 'krkCnh ls igys teZuh esa bu O;kikfj;ksa }kjk vius O;kikj dks 
vyx d{k ;k nqdkuksa esa pykus dks ________ dgk tkrk gSA
d) fpfdRlky; [k) vkjke dejk
x) lqjk HkaMkj ?k) vLirky

ç-3 vks ih ,y ________ ds fy, fLFkr gSA
d) vksf'k,fud ijiQksZesal yhx [k) vksf'k,fud çks yhx
x) vksf'k,fud çksMDV yhx      ?k) vksf'k,fud çks yksLV

ç-4 vkS"k/ky; esa fy[ks gq, foKfIr;k¡ rFkk fof/;k¡ _______ gS] tksfd 
vkS"k/ky;ksa dks xq.koÙkkiw.kZ lsok nsus esa fn'kk nsus dh mEehn djsA
d) vkn'kZ çpkyu fof/;k¡ [k) vPNh vkS"k/h; vH;kl
x) vkn'kZ çpkyu vkns'k ?k) eq[; çpkyu fof/

ç-5 yklk ________ ds fy, fLFkr gSA
d) yksLV&,ykbd vkSj lkslZ&,ykbd
[k) yqd&,ykbd vkSj lkm.M&,ykbd
x) ykbd&,ykbd vkSj flax&,ykbd
?k) yhiQ&,ykbd vkSj lkmaM ,fDVo

ç-6 ________ lk/u gS tksfd vkS"k/h mipkj ij de&ls&de Hkze] n`<+ 
cks/ rFkk vkS"k/h laca/h lwpukvksa dks ;kn fnykuk rFkk è;ku dks 
vkdf"kZr djuk
d) lkekU; vfHkys[k [k) vkS"k/h vfHkys[k
x) vkS"k/h;kstu xyfr;k¡ ?k) vkS"k/h; fp=kys[k

ç-7 ________ ,d uqL[ks rFkk vkS"k/h tksfd vkS"k/'kkyk }kjk jksxh dks 
nh xbZ ;k okMZ esa uqL[ks ds vk/kj ij forj.k dh xbZ vkS"k/h ds chp 
folaxfr gSA
d) vkS"k/h;kstu xyfr;k¡ [k) uqL[ks okyh xyfr;k¡
x) vkS"k/h; xyfr;k¡ ?k) fpfdRlh; xyfr;k¡

ç-8 esgjkfc;u ds vuqlkj vkokt dh èofu yxHkx lans'k ds ________ 
gS tksfd vkokt dh èofu ls mÙkjnk;h gSA
d) 5-10% [k) 15-45%

x) 25-35% ?k) 35-40%

ç-9 vkeus&lkeus lapkj ds vo;o ________ gSA
d) 'kkjhfjd Hkk"kk [k) 'kCn
x) ok.kh dh èofu ?k) lHkh

ç-10 ________ ,d chekjh ugha gS] ij ;g vusd eqf'dyksa esa ,d 
egRoiw.kZ tksf[ke dkjd gS tksfd vUrr% vax {kfr esa ifj.kke nsrk 
gSA
d) yfldkcqZn [k) mPp jDrpki
x) daslj ?k) {k;jksx

iz-11 jksxh iklZy fuos'kh ________ Hkh dgykrs gSaA
d) fpfdRlklaca/h ns[kHkky [k) vkS"k/ laca/h ns[kHkky
x) fpfdRlk laca/h fu"Bk ?k) fpfdRl; ekxZn'kZd

iz-12 ânf{kIrrk dk eryc ________ gSA
d) [kwu ds ncko dk c<+uk [k) ân; nj dk c<+uk
x) ân; nj dk de gksuk ?k) jDr ncko dk ?kVuk

iz-13 LokLF; ns[kHkky çcU/d ds }kjk vuqca/xr vuqjks/ksa ds lkFk 
O;fDr ds O;ogkj ds ,der gksus dh Js.kh dks ________ dgrs gSaA
d) jksxh ijke'kZ [k) fpfdRlk laca/h fu"Bk
x) vkS"k/h ladsru ?k) vkS"k/h; ys[ku

iz-14 jksxh }kjk vkS"kf/;ksa ds çcU/u ds fy, funsZ'kkuqlkj fuHkkus esa 
foiQyrk dks ________ dgrs gSa rFkk mlds }kjk mipkj esa 
çfrfØ;k esa mEehn ls deh feyrh gSA
d) vikyu [k) LokLF; ns[kHkky dkjd
x) fu"Bk vkadyu ?k) vkS"k/h; vf/dkj
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iz-22 ,l- vks- ih- (vkn'kZ çpkyu fof/) ds ykHkksa rFkk fo"k;oLrq dks 
le>kb,A

iz-23 uqL[ks ds vo;oksa dks fyf[k,A
iz-24 ekSf[kd lapkj ds ykHkksa dks le>kb,A
iz-25 jksxh ijke'kZ esa vojks/ksa dks nwj djus dh j.kuhfr dks le>kb,A
iz-26 O;olkf;d lkEçnkf;d vkS"k/h foØsrkvksa ds mÙkjnkf;Ro dks 

fyf[k,A
iz-27 jksxh ds fu"Bkjfgr çHkko ls lacaf/r dkjd dks crkb,A
ç-28 nLr ds nkSjku Lo;a dh ns[kHkky dks le>kb,A
ç-29 vks Vh lh mipkj esa vkS"k/ foØsrk ds dksbZ rhu Hkwfedkvksa dks 

fyf[k,A
ç-30 Ja`[kykc¼ vkS"k/'kkykvksa dks le>kb,A
ç-31 [kqnjk rFkk Fkksd vkS"k/h Hk.Mkjksa ds fy, vko';d nLrkost+ksa dks 

fyf[k,A
Hkkx & x

uksV%& nh?kZ mÙkjh; ç'uA 7 esa ls fdUgha 6 ç'uksa dks gy dhft,A
     (6x5=30)

iz-32 jksxh dsUæh; lsok dk;ksZ ls lacaf/r lkEçnkf;d vkS"k/ foØsrk ds 
mÙkjnkf;Ro dks fyf[k,A

iz-33 forj.k xyfr;ksa ds U;wurehdj.k ds fy, dksbZ 5 ;qfDr;ksa dks 
le>kb,A

iz-34 jksxh lk{kkRdkj çfØ;k ds ckjs esa laf{kIr esa le>kb,A
iz-35 e/qesg ds jksxh dks ijke'kZ ds fy, ijke'kZ fcUnqvksa dks le>kvksA
iz-36 vleFkZu dks o'khHkwr djus ds fy, ;qfDr;ksa dks laf{kIr esa fyf[k,A
iz-37 vuqoh{kd ds mi;ksx ds }kjk jDr ncko ds ukius dks laf{kIr esa 

le>k,A
iz-38 (bZ vks D;w) vkfFkZd vkns'k ek=kk dks fyf[k,A

iz-15 dqy dksysLVªky] VªkbXyk;flfjMl] ,p Mh ,y dksysLVªksy vkSj ,y 
Mh ,y dksysLVªksy lHkh ________ esa ukis tkrs gSaA
d) dkcksZgkbMªsV foojf.kdk [k) olk foojf.kdk ijh{k.k

ijh{k.k
x) vehu foojf.kdk ijh{k.k ?k) çksVhu foojf.kdk ijh{k.k

iz-16 /efu;ksa dh dBksjrk ân; vk?kkr dk jkLrk fn[kkrh gSA bl voLFkk 
dks ________ dgrs gSaA
d) e/qesg [k) ân;'kwy
x) mPp jDrpki ?k) /euh dyk dkaBhU;

iz-17 ________ O;fDrxr rFkk laosnu'khy fpUrkvksa dks Hkh lekos'kh 
djrh gS tksfd O;fDrxr gksuh pkfg,A
d) jksxh ijke'kZ [k) vks Vh lh ijke'kZ
x) fpfdRlk ijke'kZ ?k) jksxh fuxjkuh

ç-18 ________ ,d eqq[; in gS tksfd 'kjhj dh vfç; mÙkstukvksa ds 
cM+h Js.kh dks 'kkfey djrk gSA
d) eq[k foÑfr [k) nnZ
x) ekalis'kh ,aBu ?k) volkn

ç-19 lkeku cukus okyh dk;Zç.kkyh dks dk;kZfUor djus dh fuxjkuh 
rFkk lEeku ds fy, ifjlj ds vUnj ________ ijh{k.k fd;k tkrk 
gSA
d) van:uh [k) fu;a=kd
x) ckgjh ?k) miyfC/

ç-20 ,d vkS"k/h; m|ksx esa ________ ,d O;fDr dks ladsr djrk gS 
tksfd vkS"k/h ds foØ; rFkk vkiwfrZ ds dk;Z esa lafyIr gSA
d) vkS"k/ foØsrk [k) [kqnjk foØsrk
x) fuekZrk ?k) foØsrk

Hkkx & [k
uksV%& y?kq mÙkjh; ç'uA 11 esa ls fdUgha 10 ç'uksa dks gy dhft,A

     (10x3=30)
iz-21 1960 rFkk 1970 esa lkEçnkf;d vkS"k/h; dk;Zç.kkyh dks laf{kIr esa 

le>kb,A


