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SECTION-A
Note: Multiple choice questions. All questions are compulsory
(20x1=20)
Q.1  Community Pharmacies are independently owned & run
by
a) Doctors b)  OTTechnicians
c) Nurses d)  Pharmacists
Q.2 Prior to the 12" century, these merchants in Germany
conducted their business in seperate chambers or shops
known as
a) Clinic b) RestRoom
¢) Apothecia d)  Hospital
Q.3 OPLstands for
a) Oceanic Performance League
b) Oceanic Pro League
¢) Oceanic Product League
d) OceanicPro Lost
Q4 are the written protocols & Procedures in a
pharmacy, stating the way Pharmacy expects tasks to be
conducted to provide a Quality service
a) Standard Operating Procedures
b) GoodPharmacy Practice
¢) Standard Operating Order
d) Main Operating Procedure
Q.5 LASAstands for

a) Lost-Alike & Source-Alike
b) Look-Alike & Sound-Alike
c) Like-Alike & Sing-Alike
d) Leaf-Alike & Sound-Active
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Q.6

Q.7

Q.8

Q.9

Q.10

Q.11

Q.12

are tools that minimize misunderstanding on a drug
treatment, strengthening comprehension as well as recall
of medicine-related information & attract attention
a) General inscription
b) Medical prescription
c) Dispensing Error
d) Pharmaceutical Pictograms

is a discrepancy between a prescription & the

medicine that the pharmacy delivers to the patient or
distributes to the ward on the basis of this prescription
a) Dispensing Error
b) Prescription Error
¢) Pharmaceutical Error
d) Medical Error
According to Mehrabian, the tone of voice is nearly
of'the message is accountable to the tone of voice

a) 5-10% b) 15-45%

c) 25-35% d)  35-40%

The element of face-to-face communication is

a) BodyLanguage b)  Word

c) Toneofvoice d)  Alloftheabove

is not disease, but is an important risk factor for
several complications that ultimately results in organ
damage
a) Lymphoma b)  Hypertension
c) Cancer d)  Tuberculosis
Patient Package inserts are also known as

a) Therapeutic Care b)  Pharmaceutical Care
c¢) Medication Adherence d)  Medication Guide
Tachycardia means
a) Increase Blood Pressure
b) Increase Heart Rate
c) Decrease Heart Rate
d) Decrease Blood Pressure
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Q.13

Q.14

Q.15

Q.16

Q.17

Q.18

Q.19

Q.20

The degree to which the person's behavior corresponds
with the agreed recommendations from health care

provideris called as
a) PatientCounselling b) Medication Adherence
c) Medical coding d)  Medical Writing

is a failure of the patient to obey instructions for
administering the medications as directed, and thus
resulting in lower response of treatment than expected
a) Non-compliance b)  Healthcare factor
c) Adherence Assessmentd) Medication Possession
Total Cholesterol, triglycerides, HDL Cholesterol & LDL
Cholesterol are all measured in
a) Carbohydrate Profile Test
b) Lipid Profile Test
c) Amine Profile Test
d) Protein Profile Test
Hardening of Arteries can lead to heart attack, this
condition is called as
a) Diabetes b)  AnginaPectoris
c) Hypertension d)  Atherosclerosis
may also include personal or sensitive patient
concerns thatneed to be kept private
a) PatientCounselling b) OTC Counselling
c) Medical Counselling d)  Patient Monitoring

is a broad term that encompasses a wide range of
unpleasant body sensation
a) Grimacing b) Pain
¢) Muscle Spasm d)  Depression

Audit conducted within the premises to monitor the
implementation & respect of good manufacturing

practices
a) Internal b) Regulatory
c) External d) Performance

in pharmaceutical industry refers to a person who
is engaged in the activity of selling or supplying the drug

a) Pharmacist b) Retailer

¢) Manufacturer d)  Vendor
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SECTION-B
Short answer type questions. Attempt any ten questions out
of'eleven questions. (10x3=30)

Describe in brief the community Pharmacy Practice in
1960s & 1970s.
Describe the advantages & content of SOP. (Standard
Operating Procedure)
Write the components of Prescription.
Describe the advantages of verbal communication.
Describe the strategies to overcome the barriers in patient
counselling.
Write down the responsibilities of professional community
Pharmacists
Describe the factor related to the patient influencing non-
Adherence.
Describe Self-care during Diarrhea.
Write any three roles of Pharmacist in OTC Medication.
Describe Chain Pharmacies.
Write the documents required for establishing Retail &

Wholesale Drug Store.

SECTION-C
Long answer type questions. Attempt any six questions out
of'seven questions. (6x5=30)

Describe the responsibilities of Community Pharmacist
related to patient Centered Care Activities.

Describe any 5 strategies for minimizing Dispensing
Errors.

Describe in brief about the Patient Interview Techniques.
Describe the counselling point for counselling patient with
Diabetes.

Write in brief'the strategies to overcome non-adherence.
Describe in brief the measurement of Blood Pressure by
using Monitor.

Write Economic Order Quantity . (EOQ)
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